
SIMPLER. FASTER. SAFER.

Beginning in November 2016, the District of 
Columbia Office of Tax and Revenue (OTR) launches 
a new web portal, MyTax.DC.gov, making it simpler, 
faster, and safer to view and pay Individual Income 
and Business taxes. For some tax types you can use 
the portal to file your returns.

SIMPLER
• Process your returns on this simplified, 
   user-friendly site.
• View your refund and return status 24/7.
• Schedule your payments in advance: up to one 
   year for individuals and businesses.
• Use the site’s streamlined capabilities to file your 
   business’s withholding returns and estimated or 
   extension payments in advance.

FASTER
• Make a payment without logging in by using the 
   Quick Payment option.
• Access your web profile to update your account  
   information quickly.
• Add users and request new accounts, all online.
• Use the site’s two-way communication tool to 
   contact customer service for a swift response to 
   your online questions.

SAFER
• Rely on the protection of your data, encrypted to 
   industry standards using an SSL/TLS certificate.
• Control your account information, including 
   authorized users and preferred mailing addresses.
• Store bank accounts for multiple accounts and 
   use credit cards to make secure payments.
• Allow third parties to access your accounts securely.

The District’s new 
state-of-the-art web tax portal



MyTax.DC.gov allows 
taxpayers to file, pay, and 
view the following taxes:

TAXPAYERS CAN FILE:

• Withholding Tax Returns 
• Partnership Tax Extensions
• Estate Tax Extensions
• Individual Income Tax Extensions
• Fiduciary Income Tax Extensions
• Corporate Franchise Tax Extensions
• Unincorporated Franchise Tax Extensions

TAXPAYERS CAN PAY:

• Estimated Payments
• Extension Payments
• Bill Payments 

TAXPAYERS CAN VIEW:

• Copies of Notices We Have Sent to You
• Account Transactions/Balances
• Corporate Franchise Tax Returns (2016 and later)
• Unincorporated Franchise Tax Returns 
   (2016 and later)
• Withholding Tax Returns
• Estate Tax Returns
• Extensions Filed

HOW DO I SIGN UP FOR MYTAX.DC.GOV?
You can sign up by clicking the ‘Sign up to use 
MyTax.DC.gov’ link on the homepage. The system 
will prompt you step-by-step  and will provide  
all the information you need to complete the 
sign-up process.

Have questions? We’ve got answers. 
CONTACT US
P: (202) 727-4TAX (4829)
E: e-services.otr@dc.gov
W: www.MyTax.DC.gov
T: Follow us on Twitter @DC_OTR

• Return Payments
• Payment Plans
• Account Payments 


